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CONTACT & EMERGENCY INFORMATION

ICCBT usually returns phone calls within the same business day if messages are left during normal
business hours. Otherwise, we will review and return messages on the following business day.

If your call involves a mental emergency and we cannot return your call promptly, please go to the
nearest emergency room or call 911 immediately and then attempt to contact our office again, if
needed.

Please realize that if you are calling with a mental health emergency our response is likely to include
use of the local emergency services and the nearest emergency room.
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